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§ 702.010

OCOUPATIONS AND PROFESSIONS

GENERAL PROVISIONS

702.010 Definitions. As used in ORS
702.010 to 702.230, unless the context re-
quires otherwise:

(1) “Board” means the State Television
and Radio Service Advisory Board appointed
under ORS 702.210.

(2) “Director” means the Director of
Commerce.

(3) “Good moral character” means that
the person would not represent a potential
danger to persons or property while in a
private home.

(4) “Receiving equipment” means tele-
vision, radio, tape recorder or phonograph
equipment normally used or sold for use in
the home.

(5) “Service” means the installation, test-
ing, repair, maintenance and modification of
receiving equipment but does not include
testing of television and radio tubes by own-
ers or sellers of such tubes in retail estab-
lishments.

(6) “Service dealer” means any person
who provides service and makes a charge
therefor. )

(7) “Technician” means a person certi-
fied under subsections (1), (2) and (3) of
ORS 702.100 or subsections (1), (2) and (3)
of ORS 702.110 to service receiving equip-
ment,

(8) “Trainee” means a person who is not
a certified technician but who has been cer-
tified as a trainee under ORS 702.120.

{1971 ¢.771 §1]

702.020 Application of chapter. Nothing
in ORS 702.010 to 702.230 is intended to pro-
hibit:

(1) Any person from servicing his own
or his regular employer’s receiving equip-
ment; or

(2) Any person from performing service
or work for public utilities operating under
regulations of the Public Utility Commis-
sioner of Oregon or a federal regulatory
commission, or a corporate affiliate of such
utility.

[1971 ¢.771 §21]

REGULATION

702.050 Service dealer license required
for servicing receiving equipment, No serv-
ice dealer shall service any type of receiving
equipment unless he has obtained a license
provided for by subsection (1) of ORS
702.090 for that type of receiving equipment.

702.060 Service dealer billing procedure;
contents of billing. (1) All charges made by
a service dealer for service work shall be
made out on duplicate bill form and shall not
misrepresent the value of services performed.

(2) The billing shall:

(a) Indicate the nature and extent of the
gervice for which the charge is made;

(b) Be itemized to show the charges for
technical work, parts and material;

(¢) Show the firm name and business ad-
dress of the service dealer;

(d) Contain a notation sufficient to iden-
tify the technician or technicians responsible
for the service;

(e) Show the customer’s name and ad-
dress; and

(f) Show the make, model and serial
number, if any, of the receiving equipment
upon which the service was performed.

(3) One copy of the bill shall be given to
the customer and one copy shall be retained

by the service dealer.
[1971 ¢.771 §12]

702.070 Technician certificate required
for servicing receiving equipment; employ-
ment by service dealer; trainee status. No
person shall perform or offer to perform
service on any type of receiving equipment
unless he has obtained a certificate as a tech-
nician provided for by subsections (1), (2)
and (3) of ORS 702.100 to service that type
of receiving equipment and is employed by a
service dealer, is himself a service dealer or
is certified as a trainee under ORS 702.120
and the service performed is authorized by
and performed under the supervision and

control of a technician.
[1971 ¢.771 §3]

702.080 Technician, trainee identifica-
tion; display of service dealer license, (1) A
technician or trainee shall be furnished by
the service dealer who employs him with,
and shall carry and exhibit to customers
upon request, identification showing the firm
name and business address of the employing
service dealer, the name and certificate num-
ber of the technician or trainee and the expi-
ration date of such certificate.

(2) A service dealer shall display a copy
of his license prominently in his place of

business.
[1971 ¢.771 §13]
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§ 702.110

LICENSING

702.090 Service dealer license; applica-
tion; qualifications; fee; renewal. (1) Upon
application therefor, accompanied by a fee of
$25, the director shall grant a license as a
service dealer to an applicant who furnishes
satisfactory evidence that he:

(a) Is of good moral character.

(b) Is a technician or that a technician
is employed full time by him and is respon-
sible for the quality of the service performed.

(c) Will be engaged in the business of
servicing receiving equipment at a fixed
place of business.

(d) Maintains electronic testing equip-
ment and other equipment necessary to pro-
vide the service which he represents himself
or his business as capable of performing.

(e) Has complied with all applicable pro-
visions of ORS 702.010 to 702.230 and the
applicable rules and regulations of the di-
rector,

(2) The license of a service dealer shall
be renewable annually on payment of a fee
of $20 on or before December 31 of each year
following the year in which the first license

was issued.
[1971 ¢.771 §§6, 10]

702.100 Technician certificate; applica-
tion; qualifications; fee; renewal. (1) Upon
application therefor, accompanied by a fee
of $15, the director shall grant a technician
certificate to any applicant who, except as
provided in subsections (1), (2) and (3) of
ORS 702.110, performs to the satisfaction of
the director in the written, oral and manual
examination prescribed by the director and
furnishes satisfactory evidence that he:

(a) Is of good moral character; and
either

(b) Has satisfactorily completed a course
in electronics and the servicing of receiving
equipment at a post-high school public edu-
cational agency, or at a school licensed by
the State Board of Education and approved
by the director; or

(c¢) Has satisfactorily completed a course
in electronics and the servicing of receiving
equipment in the Armed Forces of the United
States; or

(d) Has been engaged, in a state other
than the State of Oregon, in the business of
servicing receiving equipment for at least
two years and has experience or training
that is equal to the training required in para-
graph (b) of this subsection.

(2) An applicant for a technician certifi-
cate who otherwise meets the qualifications
of subsection (1) of this section and gives
such additional proof of experience in serv-
icing receiving equipment as the director may
require may be granted a temporary techni-
cian certificate which shall expire on the date
of the examination next following its issu-
ance,

(3) The fee required by subsection (1)
of this section shall be waived or refunded
if the applicant is licensed as a service deal-
er pursuant to subsection (1) of ORS 702.090
and is operating a service business solely by
himself.

(4) The technician certificate shall be
renewable annually on payment of a fee of
$10 on or before December 31 of each year
following the year in which the first certifi-
cate was issued.

(5) No examination shall be required for
the renewal of a technician certificate unless
the competency of the technician is ques-
tioned. If the competency is so questioned
by written complaint to the director, he shall
investigate the complaint and may conduct a
hearing for the purpose of determining
whether or not the technician shall be re-
quired to complete the examination with a
passing score before his certificate shall be
renewed.

[1971 ¢.771 §§5, 9]

702.110 Provisional technician certifi-
cate; application; qualifications; fee. (1)
Upon application therefor filed on or before
December 31, 1971, accompanied by a fee of
$15, the director shall grant a provisional
technician certificate, without examination,
to any applicant who furnishes satisfactory
evidence that he:

(a) Is of good moral character,

(b) Has been engaged in the business of
servicing receiving equipment for at least
four years prior to July 1, 1971,

(2) Notwithstanding any other provision
of ORS 702.010 to 702.230, all certificates
granted pursuant to subsection (1) of this
section expire on June 30, 1974. Any provi-
sionally certified technician who, after June
30, 1974, engages in activities for which a
certificate is required by subsections (1),
(2) and (3) of ORS 702.100 must obtain
such a certificate from the director before
July 1, 1974. Any such provisionally certified
technician must satisfy all requirements of
subsections (1), (2) and (3) of ORS 702.100,
except for those provided in paragraphs (b),
(¢) and (d) of subsection (1) of that section.
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OCCUPATIONS AND PROFESSIONS

(3) The fee required by subsection (1)
of this section shall be waived or refunded
if the applicant is licensed as a service dealer
pursuant to subsection (1) of ORS 702.090
and is operating a service business solely by

himself.
[1971 ¢.771 §7]

702.120 Trainee certificate; application;
educational requirements. Upon application
therefor, the director shall grant a trainee
certificate to any applicant who furnishes
satisfactory evidence that he is of good
moral character and that he is employed to
service receiving equipment and works under
the supervision of a technician and is taking
a course in electronics and the servicing of
receiving equipment at:

(1) A post-high school public education
agency;

(2) A school licensed by the State Board
of Education and approved by the director;
or

(3) A program for the instruction of ap-
prentices or trainees that meets the require-

ments of ORS chapter 660.
[1971 c.771 §4]

702.130 Limited certificates and li-
censes. (1) If an applicant for a certificate
or license under subsection (1) of ORS
702.090, subsections (1), (2) and (3) of ORS
702.100, subsections (1), (2) and (3) of ORS
702.110 and ORS 702.120 requests in his ap-
plication that the certificate or license be
limited to the servicing of a certain type or
types of receiving equipment, the director
may grant such a limited certificate or li-
cense by indorsing thereon the limitation.

(2) In the case of applications for limited
certificates or licenses, the director shall re-
quire only those certificate or license qualifi-
cations that are directly related to the partic-
ular type of certificate or license requested.
[1971 ¢.771 §7a]

702.140 License or certificate denial;
grounds; procedure. (1) The director may
refuse to issue a license or certificate or may
suspend or revoke the license or certificate
of any person who:

(a) Has violated any provision of ORS
702.010 to 702.230 or any rule or regulation
promulgated under ORS 702.010 to 702.230.

(b) Has obtained or attempted to obtain
a license or certificate under ORS 702.010 to
702.230 by fraud or misrepresentation.

(¢c) Has serviced any type of receiving

equipment without being licensed or certi-
fied to service that type of receiving equip-
ment.

(d) Has practiced dishonesty or fraud
in servicing receiving equipment,

(e) Is guilty of gross negligence or gross
incompetence in servicing receiving equip-
ment,

(2) Al proceedings conducted by the di-
rector to suspend or revoke a license or cer-
tificate and any hearing requested in relation
to the refusal to grant a license or certificate
shall be conducted under the provisions of

ORS 183.310 to 183.500.
[1971 ¢.771 §8]

ADMINISTRATION

702.160 Duties and powers of director.
(1) In carrying out his functions under ORS
702.010 to 702.230, the director may:

(a) Develop and promulgate, with the ad-
vice of the board, such rules and regulations
as are necessary to carry out and implement
the provisions of ORS 702.010 to 702.230 to
the fullest extent allowed by law, provided
they are consistent with the intent and pur-
pose of ORS 702.010 to 702.230.

(b) Conduct hearings with the board to
determine whether new or improved tech-
niques in servicing can be reasonably incor-
porated into the rules and regulations pro-
mulgated by him.

(¢) Administer ORS 702.010 to 702.230,
with the advice of the board, for the protec-
tion of the public.

(d) Request information and written rec-
ommendations from the board with respect
to establishing policy for the issuance, re-
newal, suspension or revocation of all li-
censes or certificates provided for by ORS
702.010 to 702.230.

(e) Maintain records of all hearings and
meetings of the board.

(f) Maintain as a public record a register
of the names and addresses of all licensed
service dealers and all certified technicians
and trainees.

(g) Receive from any person, or initiate
on his own, a complaint charging any person
licensed or certified under ORS 702.010 to
702.230 with dishonest or incompetent per-
formance in any service capacity.

(h) Enter the place of business of any
service dealer subject to ORS 702.010 to
702.230 at any reasonable time and determine
whether persons there engaged in any service
capacity are operating in compliance with
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§ 702.990

ORS 702.010 to 702.230 and the rules and reg-
ulations promulgated thereunder.

(i) Require a service dealer to make
available any records in his possession or
control that are deemed necessary by the di-
rector in investigating charges of dishonest
or incompetent performance by anyone pres-
ently or formerly engaged in a service capac-
ity at that place of buginess.

(j) Establish classes of certificates or li-
censes that authorize the servicing of only
certain types of receiving equipment.

(2) The director shall appoint pursuant
to the State Merit System Law such per-
sonnel as are necessary to carry out ORS

702.010 to 702.230.
[1971 ¢.771 §§11, 18]

702.170 Disposition of fees. All fees and
other money received by the director under
ORS 702.010 to 702.230 and 702.990 shall be
placed in the General Fund and credited to the
Commerce Administration Account and shall
be available and constitute a continuing ap-
propriation for the purpose of carrying out

ORS 702.010 to 702.230 and 702.990.
[1971 c.771 §14]

ADVISORY BOARD

702.210 State Television and Radio Serv-
ice Advisory Board; members; terms; va-
cancy. (1) There hereby is created in the
Department of Commerce the State Televi-
sion and Radio Service Advisory Board con-
sisting of three licensed service dealers, two
technicians who are not service dealers and
two representatives of the public appointed
by the director. The term of members of the
board shall be four years but the members
serve at the pleasure of the director.

(2) A vacancy for any cause shall be
filled by the director by appointment for the

unexpired term.
[1971 ¢.771 §15]

702.220 Board officers; meetings; quo-
rum. The board shall elect annually a chair-
man, a vice chairman and a secretary from
the members of the board and shall meet at
least four times each year at the call of the
director. The director may call a special
meeting at anytime he considers it necessary
and proper to do so after giving 48 hours’
notice to all members. Four members of the

board shall constitute a quorum.
[1971 c.771 §16]

702.230 Expenses of board members;
clerical assistance for board; reimbursement
of expenses. (1) A member of the board
shall receive no compensation for his serv-
ices as a member; but, subject to any other
applicable law regulating travel and other
expenses for state officers, he shall receive
his actual and necessary travel and other ex-
penses incurred in the performance of his
official duties.

(2) The director shall make provisions
for clerical assistance to the board and for
the expense of such assistance and for the
reimbursement to members of the board for
their actual and necessary travel and other
expenses incurred in the performance of

their official duties.
[1971 ¢.771 §17]

PENALTIES

702990 Penalties. Violation of ORS
702.050 or 702.070 is punishable upon con-
viction by:

(1) A fine of not more than $100 for
each day the violation continues where the
violation is a continuing violation.

(2) A fine of not more than $500 where

the violation is not a continuing violation.
[1971 ¢.771 §22]

CERTIFICATE OF LEGISLATIVE COUNSEL

Pursuant to ORS 173.170, I, Robert W. Lundy, Legislative Counsel, do hereby certify that I have
compared each section printed in this chapter with the original section in the enrolled bill, and
that the sections in this chapter are correct copies of the enrolled sections, with the exception
of the changes in form permitted by ORS 173.160 and other changes specifically authorized by law.

Done at Salem, Oregon,
on December 1, 1971,

Robert W, Lundy
Legislative Counsel

CHAPTERS 708 TO 705
[Reserved for expansion]
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